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IMPORTANT INFORMATION  

If your machine requires a lotteries reset, In the back office on the General back office screen select 

the RESET LOTTERIES button, a prompt will then appear on the screen asking for a password 

Using a USB keyboard enter the password in capital letters STORM   

After entering the password the lotteries will be reset to zero. 

To check the lottery meters exit the back office to the main games menu then re enter the back 

office, the lottery meters should then all show zero. 

 

Gaining Access to the Back Office Menu (Engineers Menu) 

To gain access to the Back Office / Engineers Menu, SIMPLY OPEN THE TOP DOOR OF THE KIOSK 

and the following screen will appear. 

  

 

 

 

 

 

 

Insert the following password to gain access 000071 then Ok 

General Page 

This screen allows the Site Manager or Engineer to view the results of the Last Game Plays 

and the Last Payments that have been. 

 

 

 

 

 



 

General Page - continued 

There are three other functions that can be used on the General screen. 

1, Alter the volume level by sliding your finger up & down the Master Machine Volume 

Slide 

2, Recalibrate the Touch Screen by simply pressing the Press to Calibrate Screen Icon or by 

pressing the START button on the cabinet. Once this button is fired you are required to 

touch the four targets to complete the calibration routine. 

3, Reset the Lotteries – instructions shown under IMPORTANT INFORMATION. 

Engineers Page 

 

 

 

 

 

 

 

 

The Engineers Page is to assist the engineers if there is a fault on the machine 

Peripherals Attached – This allows the engineer to see if the CC Talk line is working ok and if 

the Coin Mech, Hopper & Note Accepter is visible and working. 

Zero Credit – Allows the engineer to reset the credits back to Zero 

Lamp Controls – Lets the engineer fire each individual lamp on the buttons. 

Hardware Events – Once a button is pressed or a coin or note inserted it will appear here. 

Coin Route – Allows engineer to divert the £1 either into the hopper or cash box 

Hopper – If fitted, the engineer can either pay 1 x £1 coin at a time or dump the hopper 

content. 



Venue Name Page 

 

 

 

 

 

 

 

 

This allows the engineer to input the site name on ticket payout kiosks. 

Receipt Audit Log Page 

 

 

 

 

 

 

 

 

The Receipt Audit Log allows the collector or engineer to verify the tickets that have been 

paid out  

Clear Down Receipts – Allows you to clear the tickets that have been paid out and verified. 

Print Off Receipt Audit - This gives two copies of the cash out receipt and also a breakdown 

of each cash in / out of each lottery stake. 

Detailed Game Stats 



 

 

 

 

 

 

 

The Detailed Stats page gives an in depth view of the stats screen. 

Total Button – Gives you a total overview of how the machine is performing. As pictured 

below, this screen provides a view of the games that have been played, total stake per 

game, the amount won and the total profit across all stakes.  

Between Dates Button  

 

 

 

 

 

 

 

Between Two Dates – This allows the Engineer / Site to see how the machine has 

performed over a certain amount of time. 

 

FOR ANY FURTHER TECHNICAL ENQUIRIES PLEASE CALL  

STORM GAMING TECHNOLOGY  

01902 374124 


